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Why upgrade from your current BlackBerry
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BlackBerry software transforms
your smartphone into a

productivity powerhouse

* Helps you get the most out of your BlackBerry®
smartphone

* Provides best-in-class mobility with no compromises
on security

« And best of all, now at a low cost


Presenter
Presentation Notes
Giving your employees the freedom to make the maximum contribution through access to company information from anywhere

provides the kind of mobility, and the security and manageability of the BlackBerry Enterprise Server, but without the licensing and software costs.

Whether you’re running a two-person startup or have 500 people spread around the world, BlackBerry Enterprise Server Express helps you unlock everyone’s productivity

Not just through email and voice, but with wireless sync, remote file access, ERP and more
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Making best-in-class mobility
more accessible to businesses than

ever before:

» Works with your existing Internet-enabled
BlackBerry data plan

* Available as a FREE software download
including FREE user licenses

 Ability to run on the same physical server as
Microsoft Exchange (2003, 2007, 2010) or
Microsoft Small Business Server (2003, 2008) to
support up to 75 users.



Transform your smartphone into a
productivity powerhouse

Agenda:

e End User Features
e Technical Features
* Pricing

* Questions

*2zBlackBerry.



End User Features
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Great things happen when your
synchronized

» (Getting everyone on the same page is a l
lot easier when you have smart tools to
access information and share ideas.

» With BlackBerry® Enterprise Server
Express, every BlackBerry smartphone { :
synchronizes your email, calendar, AAaTEN S o iiadiiies I
contacts, task lists and memos wirelessly N/ ="t 4
without ever having to connect to your
computer

*22BlackBerry. 6



Comparing End User Features

Email [my oo

T

BlackBerry
Smartphone on an
Internet-enabled
carrier data plan

BlackBerry Smartphone

+ BlackBerry Enterprise

Server Express

4 Y

Rich Content & HTML
Email support

A J
g N\
IMAP/Pop3 email
support
S J

*22BlackBerry.

Rich Content & HTML

Email support

IMAP/Pop3 email

support

Full wireless sync

with the mail server

- Remote email search

Set out-of-office
notifications

Local
Remote

In Any Address Field
Subject:

IMessage:

Include Encrypted Messages: Yes|
Service: All Services
|[Folder: All Folders]
Show: Sent and Received
Type: Email

BlackBerry Enterprise Server Express
adds full wireless synchronization with
Exchange and advanced email features.



Comparing End User Features

!_.J-d"'

n
.

—

The most advanced business email:

* Microsoft Exchange/Outlook email support

 Email from the mail server appears as soon as it is received, no
need to wait up to 15 minutes for it to appear on the device

* Sync email status

* Reading an email on your BlackBerry smartphone marks it as “read”
on desktop as well. Deleting an email can optionally be reflected on
the desktop.

 Flag For Follow Up

 Search for email no longer stored on the device
*  Set up out-of-office reply

 View and manage email folders

* View custom email folders created on the desktop. View emails
moved into folders by custom email filters setup through desktop.

*22BlackBerry.

EF®  5:10PM 168 Tl

Tue, 3 Feb 2009 A

# Harvard Business Review 11:29a
Harvard Business Review February 2009...
(The Canadian International Learnin... 10:31a

Teleconference Details P
Mon, 2 Feb 2009

QCILF 6:04p

New Comment from Ryan P

£Rotman Alumni Network 10:09a

Rotman Call for Class Notes
Sun, 1 Feb 2009
(3The Afghan School Project 2:59p

Mow a_mail arddrecg |

Select Folder:

[ODeleted Items -
@ [JInbox
@ [0 - admin
[Oblog
[JCompetetive Info

(] Customer:

[DInformation Requests
[OProduct Requests
[OStaying In Touch
[DFacilities

[OMeetings

[ Personal

[(OTo Do




Comparing End User Features

Calendar, Contacts, Tasks & Notes [l Cs

T

Lo

y 009 4p
BlackBerry Smartphone on BlackBerry Smartphone Availability M | 12PM | 1PM | 2
an Internet-enabled + BlackBerry Enterprise Al Ao 12 &
carrier data plan Server Express Morgan Parker Kathy Smidt 2:00 PM
Start: Wed, Nksmidt@rim... Available
End : Wed, Mar 4, 2009 4:00 P
Tethered sync for Next Available Time
updates | Fullwireless sync with
MS Exchange
( Company address book
| lookup “:th tethered Search and retrieve GAL
ync info
—  Free-Busylookup BlackBerry Enterprise Server
Express adds full wireless
|__[pWitclessinotificationof synchronization with Exchange
accept/decline
contacts and calendar plus
, advanced features.
| Forward meeting
invitations
| View, edit and save

calendar attachments

*22BlackBerry. 9



Comparing End User Features

Calendar [&

Appointment Details

. . . Reminder: None v
Wireless calendar synchronization means _ —
,
you’'re always up to date B Conference Call

. Calendar Recurrence: m

. No Recurrence.
» Calendar on the BlackBerry smartphone and on Microsoft Outlook @ Mark as Private

are automatically synchronized

) ) Notes: We will discuss the customer profiles
* No need to connect device to the computer to synchronize info in the PowerPoint Presentation below:

. . T <<Customer Profiles.ppt>=>
* Free/busy lookup when creating meeting invitations from PP

your BlackBerry smartphone - \Customer Profiles.ppt (127K)

* View availability when inviting co-workers

_ _ 3 Feb 2009 Week 6 9:46a
e Color coded representation of status, such as Out-of-office, Busy,
etc \ S_a;t S;n Mgn
] ] ] ] Go To Date... —t—
*  Automatically find "next available time” Prev Week NN
, L Next Week N
« Forward meeting invites to colleagues rypeeyos— (S
New Alarm
* Open, edit and save attachments included in meeting g?:n B 5 N B A
. . . N 3
Invitations Delete S s
Forward IUURURURN | S5 RN DORRRRR! IERPRTRR [SRUPETRIR
Seloct Calendor | R N A

View Day
View Month

*22BlackBerry. 10




Comparing End User Features

Address Book c:

Wi

Stay in touch with company contacts at
your fingertips and
* Address Book

» Contacts added in the Microsoft Outlook mail program

Shabbir Lasani
. . . E R h In Moti
automatically synchronize with the contact book on the . Product Marketing Manager- SMB
BlackBerry smartphone (and vice versa)

*izBlackBerry

|20 ElIHslasani@rim.com

* No need to connect device to the computer to synchronize Work: (905) 531-4927
WDrkl 2:(888) 746-5831 875339
« Company address book lookups Work fase (299 86041
. : } : : Work Address:
Find co-worker contact information 5108 Ku;f;fsmive
. Waterloo, Ontario N2V 1K8
« Company address book is stored on server, not on the Sl

phone

* It's always up to date, and doesn’t take up any device memory

*22BlackBerry. 11



Notes and Tasks ©

Comparing End User Features

3

-

Never forget with notes and tasks in your

pocket

* Wireless synchronization

. Notes and tasks are automatically synchronized between the
BlackBerry smartphone and the Microsoft Outlook mail program

. No need to connect the BlackBerry smartphone to the computer to

synchronize

*2zBlackBerry.

; File Edit View Go Tools Acdions Help AdobePDF
P2 New - | @& (A3 X | B | CReply (=fReplyto Al (5} Forward
26 @Back @ A H (&9 | F ] Simple List
Tasks « || < Tasks
2] Al Task Items « || [0 ] subject
My Tasks ~ Click here to add a new Task
?' To-Do List ;21 [ analyze sales results
::%1 Tasks & [0 pick up gifts for raffle
] Tasks in Archive Folders ;21 [ practice client presentation
Current View #® ||& [0 reschedule team lunch
@' Simple List ;21 [ complete creative review
{} Detailed List ;21 [ Schedule stakeholder meeting
() Active Tasks & [0 pick up dry cleaning

() Mext Seven Days

*izBlackBerry

Find:

|

B analyze sales results

(Jcomplete creative review

(Jpick up dry cleaning

(Opick up gifts for raffle

(Jpractice client presentation

(Oreschedule team lunch

(JSchedule stakeholder meeting

12



Make last minute changes on the go

* View, download, save and edit email
attachments as you do today

shared files

Find:
° PDF, Word, Powerpoint, Exce|, |mages, Audio and

M Competitive Analysis
™M Meeting Notes
« Send files directly from the BlackBerry smartphone M Product Roadmaps

™ Sales Reports

more

* Open, edit and save attachments included in
meeting invitations
* Remote file access

* With Files application you can open, view, edit and
save
files that are stored on your corporate drive

e PowerPoint, JPEG, MS Word, EXCEL, and PDF

*22BlackBerry.


Presenter
Presentation Notes
Same as BIS – except Remote File Access: 
View and save email attachments: PDF, Word, PowerPoint, Excel, Images, Audio and more
Download email attachment in original format
Edit documents, spreadsheets, and presentations: Uses Dataviz To Go™ applications
Send files directly from the BlackBerry smartphone



,Comparing End User Features

Instant Messaging, Internet, and Applications

SMS, MMS
BlackBerry Messenger
Web-based instant messaging

A A
(Yahoo!, icq etc.) M M
Web-based social networking and

A A
collaboration (Facebook, etc.) M M
Internet Browsing Y M

S|

BlackBerry® App World Yﬁ'ﬁsﬂﬂagn ta kg)
Access to behind the firewall ] 7
applications -

*2BlackBerry. 14
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Comparing End User Features

Applications for your business

Professional

Services

) Smarter Dictation
Legal & Accounting

Financial Services = @
WE"HEE{“EFQ GoldMine'¥ A(Tl

Investment & Insurance

Health Care e . L ﬂ
Physicians epoCrATes [eor ©9 WinScribe® ro @ cellirak

Smarter Dictation
& Home Care

Education @ e . ,
@5 €8 wiobiesystems WMERLOT
Schools & Colleges CAMPUS GUARDIAN™ G
Field Service .
; telenav track
Automation %L GEARWORKS XOrd

Sales Force & Maximizer- G?!d!\ﬂine-@ [@)SalesNOW. g SUGARCRM. A(T'

BREAK AWAY

Automation” smoysucesil CRIV]

*2zBlackBerry.

ITAL DICTATION = -

EXGI s@@’ " WI'TISCTibE" ALRTIMIE-Manager' blqt‘ nd _

ex615.C, Shtesemma [R mopproducer [ €.,

MCSKESSON

Empowering Healthcare

salcg‘brce.mm

Success. Mot Software
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http://www.topproducer.com/�
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Comparing End User Features

Applications for your business

eCommerce,

Finance E3 TRADE' | Fidelily ©BankofAmerica Lsooflowersiéom  ticketmaster- d ‘ dléb?
. = oL

& Banking

Media & — ) o y R cr EDY

Entertainment @ Un va4|_|fe., §Inll| :g . You TIIhe timE

Business _ (,,.__\}

productivity, D YNOPLpoX B b |mp6ﬁ ca

Presentations Wireless Document Managesment Company ‘ 2 Coomtiarlaahiutth 1 pact

News & (vreuters AEAME INVE SGW SNEWS @_’g cﬁ!& MACLEANS A R

Publications THEWALLSTREET JOURNAL AP Associated Press  woshingtonpostcom  &he News Pork Eimes @ HANDMARK

mo@gLE READER R $44400020202=© = > 77 oNERTHE Wis

Social Networking
& Instant

‘ ™ YAEOO! MESSENGER flickr @ ‘Icq ta kQ ®
Messaging

ZAGAT ORBITZ ﬁ

*22BlackBerry.

% Weather W\‘})rldMate": @Weufherﬁug‘ AccuWeather.com®
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Technical Features
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Protect and Manage with Confidence

Have total confidence in your
information staying confidential.
BlackBerry solutions are trusted
by government, healthcare

providers and organizations E
around the world for their ease of
management and high level of
security. No compromises.

*2zBlackBerry.
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Technical Features

Architecture

Runs on the Microsoft Exchange or
Microsoft Small Business Server

o  Certified for up to 75 users when installed directly on
the mail server.

*  Microsoft® Exchange 2003, 2007, 2010 or
Microsoft® Small Business Server 2003 and 2008

* For greater than 75 users, can be installed on a
separate server.

BlackBerry’
Smartphones

Wireless
MNetworks

Internet
Firewall

BlackBerry™ Enterprise Server Express
and Microsoft” Exchange or
Microsoft” Small Business Server

*22BlackBerry. 19



Technical Features

Easy to Manage

Easy-to-use management console

« The BlackBerry® Administration Service provides web-based access to do the
following:

* Manage smartphones in your organization, including resetting passwords, or remotely wiping
lost or stolen smartphones.

e Choose from 35+ IT policies

» Delegate tasks with 6 preconfigured IT administration roles.
« Deploy and manage applications over-the-air

Overall Backup Progress:

» Schedule device, application and IT policy updates I 25%
* Update BlackBerry® Device Software wirelessly Current Database:

Profiles

I 7T
T Flapsed Time:
o [ Qe 00:10

E vser

|C
fig
H

Applications
L

eo) eof eof
11F §i16 &7

*22BlackBerry. 20



BlackBerry smartphone
on an Internet-enabled
carrier data plan

Data O

encryption Uses secure sockets
used layer encryption (SSL)
Password X

enforcement User can set timeout

which enforces lock
after specified period
of inactivity

Remote [
Device Wipe

*22BlackBerry.

BlackBerry smartphone
+ BlackBerry Enterprise
Server Express

Triple Data Encryption (3DES)
or Advanced Data Encryption (AES)

* Administrator can force device to have
timeout — enforces lock after specified
period of inactivity

e Administrator can set password
character minimums and password
complexity

e Canautomatically set device
to wipe after specified number
of failed password attempts

Administrator can initiate device wipe,
erasing all data on BlackBerry
smartphone, as well as removable
memory




Pricing and Support Options

*2zBlackBerry.



@ Technical Support

Support you can lean on

BlackBerry knows
businesses need reliable
support to keep them
working at peak efficiency.
There’s a full range of
service options to suit every
organization’s need and
level of support.

*22BlackBerry. 23
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Technical Support

Do It Yourself with Free Support Tools

 BlackBerry Expert Support Center is home to a
host of free online resources

Assists in installation and ongoing management
Get access to tools and self-service resources

Manage your technical inquiries easily and
independently

Use step-by-step video demonstrations to learn about
and manage your BlackBerry Solution

Access relevant guides and articles to improve your
know-how

 BlackBerry Answers

 BlackBerry Support Community Forums

*2zBlackBerry.

» Support & Services »

BlackBerry Expert Support Center

Welcome to the BlackBerry Expert Support Center

The BlackBerry Expert Support Center is 3 Web 2.0 application, which is designed to allow
direct access to Enterprize grade tools and resources, and to give you the ability to manage
vour Technical support agreement and support related inquiries easily and independently.

Register today to get instant and free access to:

3 One Complimentary Support Incident to receive expert advice from a member of the
ElackBerry Technical Support team at any time

3 Online self service tools and resources designed to help with installation and ongoing

management of your BlackBerry solution including step-by-step demonstrations

» &l the relevant guides, articles and other resources to INCreéase your ElackBerry

Y Support C Forums SelectLangeage | agsen |

BlackBerry
Answers
You've got questions

about vour BlackBerry
smartphone?

)_'-_.- ElackBe IR Answe

24



Technical Support

Installation from a Technology Reseller

 Not comfortable installing yourself?

« Atechnology reseller can get you up and running in no time and help you get
the most out of your software.

 Contact your preferred BlackBerry Value Added Reseller for pricing or more
information.

o Visitwww.blackberry.com/partners to find one close to you.

Home » Partners * BlackBerry Resellers »

Locate a BlackBerry Reseller

The BlackBerry North American VAR Locator

Locate a North American VAR Today!

BlackBerry® products, solutions and services are
available for purchase from various types of
organizations in the BlackBerry partner ecosystem,
including BlackBerry technology resellers. Tao
purchase and implement the BlackBerry solution for
yaur organization, you can work with BlackBerry
technology resellers located throughout Morth
America.

*22BlackBerry. 25



E Technical Support

Affordable Programs

Enterprise Server

BlackBerry® Technical Support Services for Small and Medium
Business provides your business with reliable and affordable '
technical support directly from the BlackBerry support experts

« Can be purchased as annual subscription per server from a BlackBerry BECKBENT Technical
Technology reseller Support Services

BlackBerry Basic Support $225 - 24x7 incident €\ =
submission electronically via \’;, 0
the BlackBerry Expert Support .
Center with a 24 hour
telephone or email response

L Advantage Support
BlackBerry Enhanced Support — $336 - 24x7 incident . N
submission electronically via 0
Q:;'(“-

the BlackBerry Expert Support
Center with a 4 hour telephone
or email response

Enhanced Support
BlackBerry Advantage Support $696 —24x7 telephone support (Y e

with immediate access Py

o

*22BlackBerry. 26
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Presentation Notes
Prices are MSRP USD and annual


Pricing

BlackBerry Smartphones

. Pricing varies, contact your wireless service provider
. Runs on your existing BlackBerry data plan!!
BlackBerry Enterprise Server Express fr  BlackBerry

Enterprise Server

. Available as a FREE software download including FREE CALs
. No need to upgrade your email environment to get all the features!

. No additional hardware required, can be installed on the existing
email server for up to 75 users

Reliable Technical Support

» BlackBerry Expert Support Center — Free

* Installation services (priced by the reseller)

e BlackBerry Technical Support Services - $225 to $696 USD MSRP

*2zBlackBerry. 27
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Summary

e Why upgrade from your
current BlackBerry
experience?

v' More great business features

v" No need to tether to get instant
access to your information

v Better protect your business
information

v" No additional costs...

*22BlackBerry.



Questions?
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Appendix A: Summary charts

*2zBlackBerry.



@Comparing End User Features

Email

BlackBerry Smartphone on an BlackBerry Smartphone
Internet-enabled carrier data plan + BlackBerry Enterprise Server Express
Rich Content and HTML email
supported
IMAP/POP3 email
(Hotmail, Yahoo mail, etc.) Supports up to 10 inboxes Supports up to 10 inboxes
E] Microsoft O
."3 Exchange/Outlook email
__,J - Email received by the mail server can take up to - Email received by the mail server appears as soon as it is
support . . . R
15 minutes to appear on the device received by the desktop mail client
Sync email status —
v
(Read/Deleted) & -
Set out-of-office notifications []
Remote email search [x]
Remote file explorer* [x] V]

*Accesses from the “Files” application on the BlackBerry smartphone. Not an “email” feature.

*22BlackBerry. 31
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Presentation Notes
Sync email status: Reading an email on your BlackBerry® smartphone marks it as “read” on desktop as well.  Deleting an email can optionally be reflected on the desktop. With BES express Mail folders are wirelessly synchronized (i.e., an email deleted by the device will also be deleted from the desktop Inbox and vice versa). With BIS Emails deleted on the device still reside on the mail server (i.e. the same email will need to be deleted again in desktop mail client)



Remote file explorer: Search for documents and other files stored on the company server right from your BlackBerry smartphone

Remote email search: Remotely search and retrieve mail that exists only on the server and not on the device





Calendar, Contacts, Tasks & Notes

Calendar, Contact,
Tasks & Notes
Synchronization

Global Address Lookup

Free Busy Lookup

Wireless Notification of
Accept/Declines

Forward calendar
appointments

View, edit and save
calendar attachments

*2zBlackBerry.

Comparing End User Features

BlackBerry Smartphone on an
Internet-enabled carrier data plan

O

Changes made to Microsoft® Outlook® appear on the
device after a tethered synch with the PC (and vice versa)

O

- Changes made to a company address book only
appearon the device after a tethered synch
- Uses device memory

[l

BlackBerry Smartphone
+ BlackBerry Enterprise Server Express

Changes made to Microsoft Outlook appearimmediately on

the device, using over the air wireless synch (and vice versa).
There is no need to connect the device to the computer

- Search and retrieve contactinformation of anyone listed

in the company address book

- Alwaysup to date
- Does not take up device memory since its maintained on

the server

Check a co-workers availability when organizing meetings to
avoid scheduling conflicts

Receive notifications when invited attendees accept or
decline meeting invitations

A

Ability to forward meeting appointments to colleagues and
peers from the BlackBerry smartphone

A
View, download, edit and save attachments included in
meeting invitations

32




Technical Features

Enhanced Security

Data
encryption used

Password
enforcement

Remote
Device Wipe

*2zBlackBerry.

BlackBerry Smartphone on
an Internet-enabled carrier
data plan

O

Uses secure sockets layer
encryption (SSL)

[

User can set timeout which
enforces lock after specified
period of inactivity

BlackBerry Smartphone
+ BlackBerry Enterprise Server
Express

Triple Data Encryption (3DES) or
Advanced Data Encryption (AES)

Administrator can force device to
have timeout — enforces lock
after specified period of inactivity
Administrator can set password
character minimums and
password complexity

Can automatically set device to
wipe after specified number of
failed password attempts

Administrator can initiate device
wipe, erasing all data on BlackBerry
Smartphone, as well as removable
memory

*izBlackBerry
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Technical Features

Technical Support Services

With Technical Support for BlackBerry Enterprise Server Express,
organizations are never left to fend for themselves.

BlackBerry Smartphone
+ BlackBerry Enterprise Server Express

Available professional installation support v

Access to the BlackBerry Expert Support iz BlackBerry’
A it Ent i
Centre . nterprise Server

Additional levels of pay-for technical
support available

*#: glackBery

Access to online BlackBerry Community
Support Forums

Access to BlackBerry Answers Desktop and
Mobile support resource

*22BlackBerry.
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@ Technical Features

Supported Email Platforms

Microsoft Exchange 2003

Microsoft Exchange 2007
Microsoft Exchange 2010
Microsoft Small Business Server 2003

Microsoft Small Business Server 2008

*2zBlackBerry.

BlackBerry Enterprise
Server Express:

A

Microsoft*
Exchange Server 2003
Standard Edition

All features are supported regardless
of your email environment —so
there’s no need to perform expensive
upgrades to your email infrastructure
to get advanced wireless features.

35
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Presentation Notes
BlackBerry Small Business Server requires no additional hardware, or update to server software to operate.  It is compatible with Microsoft Exchange 2003, 2007, 2010 and Microsoft Small Business Server 2003, and 2008.  



Pricing

BlackBerry Smartphone on an BlackBerry Smartphone
Internet-enabled carrier data plan + BlackBerry Enterprise Server Express
v w7
BlackBerry smartphone \4
Pricing varies by carrier Pricing varies by carrier

Internet enabled data plan

Carrier Data Plan Internet enabled data plan OR
Enterprise data plan
BlackBerry Enterprise Server Express []
Software Not required Free
o/
User CALs ] =
Not required Free
. [ Supports up to 75 users when installed directly
Server Hardware required? Not required on the same server as the Microsoft

Exchange mail server or 2,000 + users on a
separate server

*22BlackBerry. 36
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