
BES Express
Order and Download Process



Placing your order



1. From the BlackBerry.com landing page
www.blackberry.com/besexpress
Click ‘order now’ 

Notes: Pre-requisite system requirements/server configuration overview is available on 
the page for download

http://www.blackberry.com/besexpress


2. Next screen: ‘Your cart’
Select the number of downloads required.
Click on ‘Checkout’

Notes: The complementary BlackBerry support incident is allocated to the company that 
is registered on the download form not to the download itself, for example, a cart of 3 
downloads will be allocated 1 x complementary support incident 



3. Next screen: ‘Contact Information’
Enter the contact information of the download site: name, address, email, phone 
number.
Enter the verification code shown in the image.
Click ‘Next’



4. Next screen: ‘BlackBerry Product Terms and Conditions’
Read the Terms and Conditions 
Accept or decline the Terms and Conditions.
‘I accept’ takes you through to the next screen

Notes: The customer agrees to be legally bound to the terms of the agreement: accepting that the product will be 
used by the accepting entity on the entity’s premises and that no product copies will be made for further 
distribution.   Multiple servers within the same company require multiple downloads.  



5. Next screen: ‘Confirm your order’
Click ‘submit’ to confirm the order or ‘cancel’ if the order details are incorrect

Notes: The customer is informed that with the download of BES Express, he/she can access the 
BlackBerry Expert Support Centre and is also eligible to receive a complimentary BlackBerry support 
incident.  Information will follow on how to utilise the complementary support incident shortly. 



6. Next screen: ‘Thank You for your Order’
Thank you for your software order. 
You will receive information on how to utilise your complementary support incident shortly

Notes: The information regarding the BlackBerry Expert  Support Centre and the complimentary 
BlackBerry support incident is repeated.  Plus call out panels at the bottom of the page to get more 
information about purchasing BlackBerry smartphones or to get online help including quick 
answers, user guides and demos. 



Downloading BES Express



1. The customer receives 2 x HTML emails
Email #1: Confirming the order number and 
the product code and informing the customer 
that they will receive a second email from 
‘BlackBerry Electronic Software Distribution’ 
with a link to download the software and 
instructions on how to access free resources 
designed to help with the installation and 
management of BES Express

Notes: no action required



2.  Email #2: Has two steps in it:
Step 1: Link to download the software and license keys.  
With a prompt to remember to make a note of your 
SRP ID, SRP Authentication Key and Client Access 
Licenses

Step 2: Link to the BlackBerry Expert Support Centre 
with a prompt to check your existing configuration in 
preparation for download; an explanation of what can 
be found on the BESC; and a unique password 
(associated with the customer’s email address) that 
should be used in accessing the BESC

Notes: the customer should retain this email and 
remember to make note of the SRP information and 
CALs



3.  Next screen: Distribution Centre for BlackBerry Software
Complete the information form 
‘Agree’ / ‘Disagree’ to move onto next screen

Notes: the customer is bound by this consent form to the use of the customer-supplied 
information in accordance with RIM’s privacy policy – which allows the use of customer 
communication for product/service updates only



4.  Next screen: Distribution Centre for BlackBerry Software ‘Software eligibility 
requirements’
Eligibility declaration to assure compliance with government authorities where the 
software is being exported to
Click ‘agree’ / ‘disagree’



5.  Next screen: Distribution Centre for BlackBerry Software ‘Order Information’
SRP ID, SRP Authentication Key and Client Access License ID
Click ‘download’

Notes: Print out the page and keep for your records



6.  Next screen: Distribution Centre for BlackBerry Software 
‘BlackBerry Enterprise Server Installation Resources’

There are two options.
Option one - Click download using download manager 



6. Next screen: Distribution Centre for BlackBerry Software 
‘BlackBerry Enterprise Server Installation Resources’

Option two - Click download without download manager 
Notes: BES Express file is approx 700mb (download time approx. 20mins)



Access to BlackBerry Technical Support 
- BlackBerry Expert Support Centre



1. Access to BlackBerry Technical Support via 
the BlackBerry Expert Support Centre 

Email #2: Has two steps in it:

Step 2: Link to RIM Technical Support options via the 
BlackBerry Expert Support Centre.  The content includes: a 
prompt to check your existing configuration in preparation 
for download; an explanation of what can be found on the 
BESC; and a unique password (associated with the 
customer’s email address) that should be used in accessing 
the BESC

Notes: the customer should retain this email and remember 
to make note of the unique password to gain access to BESC 



2.  BlackBerry Expert Support Centre
www.blackberry.com/besc

Using the unique password found on the HTML email, log into BESC to access online self-help tools, 
user guides on how to install BES Express and how to utilise the complementary BlackBerry support 
incident 



3.  BlackBerry Expert Support Centre
www.blackberry.com/besc

When first logging in, you will be asked to create a profile.

Note: An opt-in option is available here for marketing purposes



4.  Next screen: 
Choose an option – to utilise the complementary BlackBerry support incident – select ‘My Service 
Requests’

Note: The complementary BlackBerry support incident is for 1-incident only, i.e. the issue is related to a 
specific installation issue, whilst this issue is ongoing there could be numerous exchanges between RIM and 
the customer during resolution but once this issue has been resolved the customer may NOT use the 
complementary BlackBerry support request for a different installation issue without incurring charges.  
If other non-related issues are identified the customer would be asked to purchase either Incident based 
support or take a T-support contract to resolve.

Incident Based Support cost: $225
Annual Technical Support Packages start from $485
http://na.blackberry.com/support/programs/technical/
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5.  Next screen: ‘My service requests’

The customer would be asked to create a service request
Click on ‘create service request’



6.  Next screen: ‘Describe your issue’



7.  Next screen: ‘Additional Details’
And then the customer will be asked to categorise the issue and confirm their SRP ID 
from a drop-down menu and indicate their preferred method of response (email or 
phone)
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